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ROBINSON MCFADDEN

ATTORNEYS AND COUNSELORS AT LAW

October 21, 2015

VIA ELECTRONIC FILING

Ms. Jocelyn Boyd, Chief Clerk/Administrator
Public Service Commission of South Carolina
Synergy Business Park, Saluda Building

101 Executive Center Drive

Columbia, SC 29210

ROBINSON, MCFADDEN & MOORE, P.C.

COLUMBIA, SOUTH CAROLINA

Bonnie D. Shealy

1901 MAIN STREET, SUITE 1200
POST OFFICE BOX 944

COLUMBIA, SOUTH CAROLINA 29202
PH

(803) 779-8900

FAX
(803) 252-0724

Re:  Kevin Crittendon v. Duke Energy Carolinas, LLC

Docket No. 2015-357-E

Dear Ms. Boyd:

Duke Energy Carolinas, LLC (“DEC”) objects to Mr. Crittendon’s October 20, 2015,
letter request for all 2015 DEC service call records related to residential reconnections within
Greenwood County. The request seeks confidential customer information. Providing this
information to Mr. Crittendon would violate DEC’s Privacy Policy and the Code of Conduct
approved by the Commission in the Order Approving Joint Dispatch Agreement, Order Number
2012-517, Docket No. 2011-158-E. In addition, the request is overly broad, unduly burdensome,
and seeks information not relevant to the complaint.

DEC reasserts that the Crittendon complaint should be dismissed, or, in the alternative,
seeks judgment on the pleadings as outlined in the DEC Motion filed October 20, 2015. By copy
of this letter we are serving the parties of record in this proceeding with the same. If you have

any questions, please contact me.

/bds

Very truly yours,

ROBINSON, MCFADDEN & MOORE, P.C.

Bonnie D. Shealy

cc: Josh Minges, Hearing Examiner (via email)
Mr. Kevin Crittendon (via email & US Mail)
Heather S. Smith, Deputy General Counsel (via email)
Barbara G. Yarbrough, Regulatory Affairs Manager (via email)
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